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To Whom [t May Concern:

ASMC was introduced to Invision Technology Services approximately two years ago when we had a
challenging situation arise and were unable to contact our existing IT support company. Invision came to
our aid immediately, got us back on track and have been responding promptly to our technical needs ever
since.

ASMC has a unique situation with two extremely busy offices that are technically linked together. On
occasion this is not only a challenge to remedy problems, but can become a technician’s nightmare.

These challenges never detour Invision as they respond quickly and usually have an immediate resolution.
They continually have new ideas to make our business run smoothly and efficiently. They have also
established a rapport with our vendors to keep problems resolved, which has been a life saver.

Invision is ever mindful of our work force and the stress that any down time causes our physicians and
staff. When we do have problems, changes or upgrades that need to be addressed they complete their task
with as little disruption as possible, always checking back to make sure tasks are being completed timnely
and to our satisfaction.

With an on growing and ever changing business in the medical field, it is essential that we are not only
technically adept, but that we also maintain compliance with the law. With Invision we have assurance
this is done,

We appreciate the fact they always make us feel like we are their “only” client, taking the time and effort
needed to complete the job competently and professionally.

I would recommend Invision Technology Solutions without hesitation to anyone looking for professional
and knowledgeable IT support.

Sincerely,
Stephanie Massey, Business Administrato
SM/skp
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